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,QFUHDVHGDWWHQWLRQ WRZDUGV WKH UROHRI WKHShariah FRPPLWWHHPDNHVGHPDQGVRQSURFHVVHV LQ WKHERDUGURRP ,Q0DOD\VLD
HYHQ ,VODPLF PLFURILQDQFH ILUPV DUH H[SHULHQFLQJ WKH FKDOOHQJHV RI FUHDWLQJ ZHOO IXQFWLRQLQJ Shariah ERDUGV 7KLV SDSHU





VPRQLWRULQJSHUIRUPDQFH7KHDQDO\VLV LQ WKHSDSHU IRXQG WKDW WKHFXUUHQWJRYHUQDQFH
PHFKDQLVPVDVQXUWXUHG LQ WKH UROHVRIShariah FRPPLWWHHV IRUPLFURILQDQFHSURYLGHUV LVPRGHVWO\ UDWHGZHOO DVSRWHQWLDOO\
HIIHFWLYH+RZHYHUWKHShariahFRPPLWWHHLVSHUFHLYHGE\UHOHYDQWVWDNHKROGHUVDV ODFNLQJLQFRPELQLQJ,VODPLFNQRZOHGJH
ZLWK VWUDWHJLF GHPDQGV IDFLQJ ,0) 7KHUH LV DOVR WKH QHHG WR HYDOXDWH LQIRUPDWLRQ VRXUFHV DQG H[HUFLVH SRZHU WRZDUGV
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XQLWV VHQLRU PDQDJHUV FUHGLW FXVWRPHUV RU VXSSOLHUV %XW FRUSRUDWH ERDUGV XVXDOO\ HVFDSH VXFK UHYLHZ 7KH
6KDULDKERDUGVRI ,VODPLF ILQDQFLDO LQVWLWXWLRQVDUHQRH[FHSWLRQV LQ WKLVFLUFXPVWDQFH ,W LVPRVW OLNHO\ WKDW LQD
FRPSHWLWLYHPDUNHWDYHU\ LPSRUWDQW UHDVRQ WKDWQHFHVVLWDWHSHULRGLFDSSUDLVDORIERDUG LV WKDW LQYHVWRUVGRQRUV
DQGFUHGLWRUVZLOOGHPDQGIRUTXDOLW\ERDUGDVDQHYDOXDWLRQFULWHULRQIRU WKHLUFRQWLQXRXVSDWURQDJH7KHUHIRUH
DSSUDLVLQJDFRPSDQ\¶VERDUGSHUIRUPDQFHFDQFODULI\WKHLQGLYLGXDODQGFROOHFWLYHUROHVDQGUHVSRQVLELOLWLHVRILWV
GLUHFWRUV DQG EHWWHU NQRZOHGJH RI ZKDW LV H[SHFWHG RI WKHP FDQ KHOS ERDUG EHFRPH PRUH HIIHFWLYH &RQJHU
)LQHJROG	/DZOHU,WLVXVXDOO\H[SHFWHGWKDWDIWHUGLUHFWRUVLQLWLDWHERDUGHYDOXDWLRQWKHLUPHHWLQJVZHQW
PRUH VPRRWKO\ E\ JHWWLQJ EHWWHU LQIRUPDWLRQ DFTXLULQJ JUHDWHU LQIOXHQFH DQG JHW PRUH DWWHQWLRQ WR ORQJWHUP
FRUSRUDWHVWUDWHJ\
,ILWLVGRQHSURSHUO\ERDUGDSSUDLVDOVPD\DOVRLPSURYHWKHZRUNLQJUHODWLRQVKLSEHWZHHQDFRPSDQ\¶VERDUG








,VODPLF 6KDULDK ODZ 7KH FRPPLWWHH DFKLHYHV LWV IXQFWLRQV WKURXJK UHYLHZLQJ DQG RYHUVHHLQJ DOO SRWHQWLDO QHZ
SURGXFW RIIHULQJV DQGPDNLQJ MXGJPHQWV RQ ZKHWKHU FXVWRPHU EXVLQHVV UHTXHVWV DUH DFFHSWDEOH WR WKH ,VODPLF
ILQDQFLDOLQVWLWXWLRQ
7KH QHHG IRU 6KDULDK FRPSOLDQFH FDOOV IRU D SDUDGLJP VKLIW IRU LQWHJUDWHG JRYHUQDQFH V\VWHP ZLWK GXDO
ZRUOGYLHZ 7KHUH LV WKH QHHG WR H[SORUH RQ JRYHUQDQFH PHFKDQLVP WKDW GLUHFWV DQG FRQWUROV ULJKWV RI DOO
VWDNHKROGHUVRQRQHKDQGDQGRQHWKDWSODFHVHPSKDVLVRQPRUDOYDOXHV$GYRFDWHVSHUFHLYHWKDWYDOXHIUHHUXOHV
VWDQGDUGVDQGSROLFLHVKDYHQRW\LHOGHGWKHGHVLUHGRXWFRPHV+RZHYHUGHVSLWHFRQVLGHUDEOHLQWHUHVWVDQGHIIRUWV





2Q WKHZDYH RI WKHVH LQWHUHVWV WKHUHIRUH WKHPDMRU REMHFWLYH RI WKLV SDSHU LV WR H[DPLQH WKH FRYHQDQWV DQG
SURFHVVHV DIIHFWLQJ WKH RSHUDWLRQV RI 6KDULDK FRPPLWWHHV LQ SURPRWLQJ ,VODPLFPLFURILQDQFH EDVHG RQ 6KDULDK
YDOXHVXVLQJVXUYH\TXHVWLRQQDLUHDSSURDFK7KHSHUWLQHQWTXHVWLRQVDUHLV6KDULDKFRPPLWWHHDGHVLUHGFRPSRQHQW






WKHRU\ DQG WKHZHDN FRPSOH[ RI FODLPLQJ WKDW VRPH RI WKH:HVWHUQ DFKLHYHPHQWV KDG EHHQ URRWHG LQ ,VODPLF
SULQFLSOHV7REXLOGXS0XVOLPVKDYHWRSUHVHQWWKHIHDWXUHVRIDQ,VODPLFWKHRU\LQZKLFKYDOXHVDQGPRUDOVDUH
WKH EDVLV E\ DOLJQLQJ ,VODPLF VFKRODUV¶ HIIRUWV WR FRQWHPSRUDU\ HFRQRPLF YDULDEOHVPDWHULDO LQFHQWLYHV ZLWKLQ
6KDUL¶DKOLPLWVVRFLDOSKLORVRSK\RIWKH0XVOLPVRFLHW\LWVHWKLFVDQGYDOXHV6DOHK+HQFHWKHQHHGWR
H[WHQGDSSURDFKE\ LQWHJUDWLQJZKDW LVFXUUHQWO\DYDLODEOHZLWKZKDW LVGHVLUDEOH7KLVFDQEHDFKLHYHG WKURXJK
GLVFXVVLRQVZLWKSUDFWLWLRQHUVDQGUHJXODWRUVZLWKHPSKDVLVRQYDOXHODGHQJRYHUQDQFHPHFKDQLVP














PD[LPL]DWLRQ EXW DOVR E\ WKH SXUVXLW RI WKH XOWLPDWH KDSSLQHVV LQ WKLV OLIH DQG WKH +HUHDIWHU ZKHUHE\ KH
DFNQRZOHGJHVKLVVRFLDODQGPRUDOUHVSRQVLELOLW\IRUWKHZHOOEHLQJRIKLVIHOORZPHQHJFRQVXPHUVHPSOR\HHV
VKDUHKROGHUVDQGORFDOFRPPXQLWLHV,WLVWKHUHIRUHSURSRVHGWKDW








FRQWHQW YDOLGLW\ZDV GHHPHG DGHTXDWH$V D SUHWHVW DQG SLORWLQJ SURFHVV WKH UHVHDUFK LQVWUXPHQWZDV LQLWLDOO\
HYDOXDWHGDQGGLVFXVVHGZKLFKSURYLGHDVVHVVPHQWRIWKHFRQWHQWIDFHYDOLGLW\RIHDFKLWHPDVVXJJHVWHGE\5HD
DQG3DUNHU7KHLUVXJJHVWLRQVGXULQJWKHTXHVWLRQQDLUHGHVLJQDQGUHYLVLRQSURFHVVKHOSHGHQVXUHDFORVH











,NKWLDU0DOD\VLD  ,W LV QRW VXUSULVLQJ WKDW RI WKH SDUWLFLSDQWVZHUH IURP7(.81EHFDXVH WKH\ DUH IXOO
,VODPLFPLFURILQDQFH LQVWLWXWLRQZLWKEUDQFKHVFRPSDUHG WR$,0¶VDQG WKH\SURYLGH ILQDQFLDOFDSLWDO WR
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9DOLG &(2    
([HFXWLYH'LUHFWRU    
6KDULDK%RDUG0HPEHU    
2WKHUV    
7RWDO    
5HVXOWVDQGDQDO\VLV
4.1 Measurement model 

)RUWKHTXHVWLRQQDLUHVXUYH\GDWDWKHVWDWLVWLFDOPXOWLYDULDWHDQDO\VLVXVHGIRUWKLVSDSHULVWKH6PDUW3/66(0
EHFDXVH LW SUHVHQWV D ZLGH UDQJH RI H[WHQVLRQV WKDW SURYLGH PRUH QXDQFHG FRPSRVLWH DQDO\VHV LQ PXOWL JURXS





UHVHDUFKHU QHHGV WR GHFLGHZKHWKHU D FURVVORDGLQJ LWHP VKRXOG EH GURSSHG IURP WKH DQDO\VLVZKLFKPD\ EH D
JRRGFKRLFHLIWKHUHDUHVHYHUDODGHTXDWHWRVWURQJORDGHUVRUEHWWHURQHDFKIDFWRU,IWKHUHDUHVHYHUDOFURVV
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ZHUH DOO DERYH WKH VXJJHVWHG  UDQJLQJ IURP  WR  ,Q DGGLWLRQ WDEOH  VKRZV GHWDLOHG FRPSRVLWH
UHOLDELOLWLHVIRUDOOWKHODWHQWFRQVWUXFWV,QWHUHVWLQJO\DOOWKHFRQVWUXFWVJHQHUDOO\H[KLELWHGKLJKYDOXHVWKDWUDQJHG
IURP  WR  7KHVH UHVXOWV DUH JUHDWHU WKDQ WKH DFFHSWDEOH WKUHVKROG RI  DQG DOVR DERYH WKH
&URQEDFK¶V DOSKD FRUUHODWLRQ UHOLDELOLW\ HVWLPDWHV UDQJLQJ IURP  WR  ZKLFK IXUWKHU FRQILUPHG WKH
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ZKLFK VXJJHVWV WKDW WKH PRGHOHG YDULDEOH FDQ H[SODLQ DSSUR[LPDWHO\  RI WKH YDULDQFH RI ERDUG DSSUDLVDO
SHUIRUPDQFHDQGERDUGSROLF\FKDQJHIRUH[DPSOHVKDULDKFRPSOLDQFH,QRWKHUZRUGVZLWKLQWKHRYHUDOOPRGHO
WKHHVWLPDWHVRIWKHVWUXFWXUDOFRHIILFLHQWVSURYLGHWKHEDVLVIRUWHVWLQJWKHSURSRVHGK\SRWKHVLV$VH[SHFWHGERDUG
FKDQJH VKDULDK SROLF\ DQG VKDULDK ERDUG DSSUDLVDO IDFWRUV DUH VLJQLILFDQWO\ UHODWHG WR VKDULDK ERDUGPRQLWRULQJ
SHUIRUPDQFH WKXV VXSSRUWLQJ WKH SURSRVHG K\SRWKHVLV ,Q RWKHU ZRUGV WKH UHJUHVVLRQ ZHLJKWV IRU WKH WZR
LQGHSHQGHQW YDULDEOHV LQ WKH SUHGLFWLRQ RI VKDULDK ERDUGPRQLWRULQJ SHUIRUPDQFH LV VLJQLILFDQWO\ GLIIHUHQW IURP
]HURDWOHYHODVVKRZQLQWDEOHDERYH,QRWKHUZRUGVERWKUHODWLRQVKLSVVKRZVWURQJSDWKDQG
 DQG 7 VWDWLVWLFV RI  DQG  UHVSHFWLYHO\ +HQFH VWDWLVWLFDOO\ VLJQLILFDQW DQG WKH K\SRWKHVLV LV
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  6XSSRUWHG




FKDQJH RQ 6KDULDK ERDUGPRQLWRULQJ SHUIRUPDQFH LQ0DOD\VLDQ ,VODPLFPLFURILQDQFH LQVWLWXWLRQV ,Q HIIHFW WKH
SDSHU KDV GHVFULEHG WKH FRYHQDQWV DQG SURFHVVHV DIIHFWLQJ WKH RSHUDWLRQV RI 6KDULDK FRPPLWWHHV LQ SURPRWLQJ
,VODPLF PLFURILQDQFH EDVHG RQ 6KDULDK YDOXHV 7KH UHVXOWV RI WKH VWXG\ SURYLGHG HPSLULFDO VXSSRUW IRU WKH
LQIOXHQFH RI 6KDULDK ERDUG DSSUDLVDO DQG 6KDULDK ERDUGPRQLWRULQJ SHUIRUPDQFH VKRZV WKDW 6KDULDK FRPPLWWHH
LPSURYHVRUJDQL]DWLRQDOJRYHUQDQFHRI,VODPLFPLFURILQDQFHLQVWLWXWLRQVLQ0DOD\VLD+HQFHWKHFRPPLWWHHLVDQ
LPSRUWDQW DQG LQGLVSHQVDEOH FRPSRQHQW RI DQ ,VODPLF JRYHUQDQFH V\VWHP 7KH VWXG\ HPSLULFDOO\ GHVFULEHV
JRYHUQDQFHPHFKDQLVPVEHLQJSUDFWLFHGE\PLFURILQDQFHSURYLGHUVDQGWKHLPSDFW6KDULDKFRPPLWWHHVKDYHKDGLQ
WKH0DOD\VLDQPLFURHQWHUSULVHPDUNHW 7KH UROHV RI WKH 6KDULDK FRPPLWWHHV KDYH EHHQ SDUWLDOO\ DVVHVVHG 7KH
FXUUHQWRSHUDWLRQVZHUHWKHQH[DPLQHGE\REWDLQLQJHYLGHQFHRIWKH6KDULDKFRPPLWWHHV¶LPSDFWRQPLFURILQDQFH
SURYLGHUV DQG WKH UHOHYDQW VWDNHKROGHUV¶ SHUFHSWLRQV RI WKH HIIHFWLYHQHVV RI WKH JRYHUQDQFH PHFKDQLVPV ZHUH
DVFHUWDLQHG%DVHGRQWKHVWXG\ILQGLQJVLWLVREYLRXVWKDWWKHUHODWLRQVKLSEHWZHHQWKHSRWHQWLDOHIIHFWLYHQHVVRI
WKH6KDULDKFRPPLWWHHDQG WKHH[WHQW WRZKLFK WKH6KDULDKFRPPLWWHHSRVLWLYHO\ LPSDFWVXSRQ WKHPLFURILQDQFH
SURYLGHUVLQ0DOD\VLDLQWHUPVRISHULRGLFDSSUDLVDORIWKHFRPPLWWHHDVUHSRUWHGE\UHOHYDQWPDUNHWSDUWLFLSDQW
VWDNHKROGHUVLVQRZFRQVLGHUHG
)URP RQH H[WUHPH OLPLW WR WKH RWKHU WKLV VWXG\ SULPDULO\ VXJJHVWV WKHUH LV SDUWLDO FRPSDULVRQ EHWZHHQ WKH
SRWHQWLDOHIIHFWLYHQHVVRIWKHJRYHUQDQFHVWUXFWXUHDVQXUWXUHGE\WKH6KDULDKFRPPLWWHHVDQGLWVHIIHFWLYHQHVVDV
SHUFHLYHG E\ WKH UHVSRQGHQWV 7KH JRYHUQDQFH VWUXFWXUH DQG 6KDULDK FRPPLWWHHV¶ FRPSRVLWLRQ DQG DFWLYLWLHV
FRPSO\ ZLWK WKH UHJXODWRU¶V %DQN 1HJDUD JXLGHOLQHV RQ PLFURILQDQFH WR D YHU\ ODUJH H[WHQW IRU H[DPSOH
UHJDUGLQJTXDOLILFDWLRQVL]HIDWZDVPHHWLQJVDQGVFRSHRIRSHUDWLRQV
7KHUHIRUH ZKHQ FRQVLGHULQJ WKH SHUFHSWLRQV RI WKH VWDNHKROGHUV WKH UHSRUWHG FULWLFLVP RI WKH 6KDULDK
FRPPLWWHH UHIOHFWV ODFN RI LQGHSHQGHQFH GXH WR WKH ILQDQFLDO UHPXQHUDWLRQ EHQHILWV RQ RQH KDQG DQG ODFN RI
VXIILFLHQWNQRZOHGJHWRSDVVIDWZDRQFRQWHPSRUDU\EXVLQHVVPXDPDODWRQWKHRWKHU7KLVFRXOGEHVWURQJIDFWRUV
OLPLWLQJ WKH HIIHFWLYHQHVV RI WKH 6KDULDK FRPPLWWHHV DQG E\ H[WHQVLRQ WKH RYHUDOO JRYHUQDQFH PHFKDQLVPV RI
,VODPLFPLFURILQDQFHSURYLGHUV7KHVHSDUDOOHOVVXJJHVWWKDWWKRURXJK,VODPLFUHJXODWLRQVWKDWHVWDEOLVKWKHDQFLHQW





















³7KH UHDVRQ WKH ,VODPLF ILQDQFH LQGXVWU\ LV VWLOO HPHUJLQJ LV WKDW JRYHUQDQFH VWDQGDUGV DUH QRW DV ZHOO
HVWDEOLVKHGDV LQRWKHU LQGXVWULHV´VDLG0XUDWhQDO&(2RI)XQGV#:RUN ,I\RXKDYHDSURPLQHQWVFKRODURQ
ERDUGWKLVLQFUHDVHVWUXVWDQGPDNHVXSIRUWKHODFNRIJRYHUQDQFHVWDQGDUGV,QVWLWXWLRQVVHOOWKHLUSURGXFWVYLDWKH
UHSXWDWLRQRIWKHVFKRODUVVR,VODPLFLQVWLWXWLRQVPDNHVXUHWKH\KDYHDFFHSWHGVFKRODUVRQERDUG´6KHLNK+XVVHLQ
DQG RWKHU VFKRODUV VWURQJO\ UHMHFW WKH LGHD WKDW WKHUH LV DQ\WKLQJ LPSURSHU LQ WKH IHH V\VWHP ³:H¶UH MXVW OLNH
DXGLWRUVODZ\HUV(DFKRQHRIXVKDV\HDUVDQG\HDUVRIH[SHULHQFHLQ6KDULDODZ:HGRRXUMREDQGJHWSDLGIRU
LW 1RERG\ LV DOORZHG WR TXHVWLRQ RXU KRQRU LQWHJULW\ DQG WUXWKIXOQHVV´ 1HYHUWKHOHVV WKH V\VWHP LV RSHQ WR
DFFXVDWLRQV RI FRQIOLFW RI LQWHUHVW EHFDXVH VFKRODUV KHDG RU VLW RQ WKH ERDUGV RI WKH LQGXVWU\¶V VWDQGDUGVHWWLQJ
ERGLHV VXFK DV $$2,), DW WKH VDPH WLPH DV WKH\ DUH EHLQJ SDLG KDQGVRPHO\ E\ WKH ILUPV ZKLFK DUH EHLQJ
UHJXODWHG
$VDFRPSOHWHZD\RIOLIH,VODPHPSKDVL]HVRQWUDQVSDUHQF\DQGIDLUQHVVLQPXDPDODW*RRGPRUDOYDOXHVOHDG
WRZDUGV SDUWLFLSDWRU\ GLVFLSOLQH WKURXJK H[FHOOHQW OHDGHUVKLS 7KHPRWLYDWLRQ WR SURYLGH RQO\6KDULDK DSSURYHG
VRXUFHV RI ILQDQFLQJ LV JUHDW LQFHQWLYH WR JXLGH ,VODPLF ILQDQFH WRZDUGV VXFFHVV DQG WKLV LV IXQGDPHQWDO IRU
JRYHUQDQFH $V 0XVOLPV PRUDO YDOXHV WR JRYHUQ ILQDQFLDO LQVWLWXWLRQV VKRXOG EH VDFUHG 6R PDQ\ WKLQJV DUH
LQYROYHG LQ PRUDO YDOXHV ,QWHUHVWLQJO\ HYHQ FRQYHQWLRQDO EDQNV LQVLVW RQ HWKLFDO YDOXHV 'HILQLWHO\ DQ\
RUJDQL]DWLRQQHHGVJRRGJRYHUQDQFH WR VXFFHHG7KHUHIRUH LW LV LQ WKH LQWHUHVWVRIPDUNHWSDUWLFLSDQWV DQGQRQ
FRQWUDFWXDOVWDNHKROGHUVWRKDYHLQSODFHPHFKDQLVPWKDWZLOODFKLHYHJRRGJRYHUQDQFHEDVHGRQVSLULWXDOHWKLFDO
YDOXHV +RZHYHU LW LV QRW HDV\ WR NQRZ LI RQH KDV JRRG PRUDOV RU QRW 7KHUH DUH ORWV RI UHVHUYDWLRQV RQ WKH













)LQDOO\ ORQJLWXGLQDO VWXGLHV FRXOG KHOS SURYLGH DGGLWLRQDO HYLGHQFH DERXW KRZ KLVWRULFDO HYHQWV PD\ VKDSH
6KDULDK FRPPLWWHH DQG JRYHUQDQFH RSHUDWLRQV PRUH DV 4DUGXO+DVDQ WKDQ PLFURFUHGLW $QRWKHU OLPLWDWLRQ LV
DOWKRXJK WKH VWXG\ FODLPV XVLQJ DQ LGHDO FODVVLFDO JRYHUQDQFH IUDPHZRUN RI WKH ,VODPLF FDOLSKDWHV DQG FXUUHQW
JXLGHOLQHV DV EHQFKPDUNV LQGHSWK SURYLVLRQ RI WKH IUDPHZRUN QHHGV WR EH SURYLGHG )XWXUH UHVHDUFKHUV ZLWK
EHWWHU$UDELFEDFNJURXQGFRXOGUHDGWKURXJKWKHOLWHUDWXUHDQGH[SODLQLQGHWDLOV WKHEHVWZD\WRDSSUDLVHVKDULD
FRPPLWWHH$VDILUVWDWWHPSWQRFRQFOXVLRQFDQEHUHDFKHG
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